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message
from the
president

Hello Friends,

Since the last issue of Community

Connection, we have ended one school year

with a graduation celebration for almost 1400

students and jumped into the busy pace of

Summer semester. 

Inside this issue you will find news from the

student, alumni, foundation and community

sectors of our college. And there’s a special

insert in this issue that I’d especially like you

to see: GRCC’s Community Report Card, a short

and simple compilation of information on our

performance over the past year.

All the news, features, and success stories, 

as well as this issue’s special report card, are

designed to give you a virtual “armchair tour”

of campus life, development, news, and

progress toward the overall mission and goals

of GRCC, your community’s college.

I hope that after reading Community

Connection you will feel as proud as I do of 

the large strides and small steps we are making

toward reaching our mission and living our values

here at Grand Rapids Community College.

Sincerely,

Juan Olivarez, Ph.D.

President, Grand Rapids Community College
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Graduation is a milestone in any student’s life. Here at GRCC

it can mean that a student is not only at a point of completion and

accomplishment, but ready to move into a positive role in the larger

world beyond the campus gates—perhaps in their present workplace,

on a new career path or to a higher level of learning. Following are the

reflections of three GRCC students as they approach this

important turning point.

Lisa Satayut
As I look back at the last two years of

my life, it astonishes me to think about

how far I’ve come. When I first came to

Grand Rapids Community College I 

was 20 years old. I had waited a couple

of years after graduation to return to

school, and needless to say, I had no

idea what I wanted to do with my life.

During my fist semester I took Psychology 101, Adjusting to College

Life. I don’t think I would be exaggerating if I said that this class changed

my life. Thomas Deschaine, the instructor, came into class every

morning with a genuine smile and taught with so much eagerness 

to see every student succeed that it inspired me to find not only

direction, but to search for a career that I would be happy in. Most

importantly it directed me to the student newspaper, The Collegiate,

where I have been the editor-in-chief for two years. The decision to

work on The Collegiate was the best one I ever made. The journalism

instructor, Dr. Scott McNabb, immediately became my favorite instructor,

and I knew I would love working on the paper. Over the years he has

become one of the most patient and time-giving instructors I have

come to know.

Working on The Collegiate has been an important learning experience

in my journalism career. I have developed relationships with many of

the students, instructors, administrators, custodians, campus police

officers, and the list goes on and on. I will be transferring to Michigan

State University in the Fall and will miss working on The Collegiate,

the editors and staff writers I work with, interviewing students and

administrators, and having people hang the phone up one me. But I’m

sure all of this awaits me at MSU’s student newspaper, The State News.

I am excited to be moving on, but, at the same time, scared. I’m sure

every student, even if they don’t want to admit it, is a little scared when

moving on to a university. However, I know GRCC has prepared me for

the move. Years from now I will look back at my life and remember my

experience here and the people who have inspired me.

Amanda Hoke
I am just about done with my

educational experience here at GRCC.

Truthfully, I can hardly believe what an

experience this last year has been. I am

25 years old and I decided to come here

when I wasn’t feeling happy in the

career choice I had made after attaining

cover story

Graduation
2001:
Students
share thoughts

on the GRCC
Experience
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my first degree, a B.S. in Recreational Leadership and Management. 

I had a hard time finding a job. Even though I had a 4-year degree, 

I didn’t have a very marketable degree. I was tired of working for

extremely low pay and not always in the best working conditions. 

Also, I wanted to be able to put what I had learned to work. 

It was then that I thought about looking through the Community

College catalog for something I would like to study, and I came across

the Dental Assisting Program. I thought that it was something I would

like to do—and if I didn’t like it, I could try another area.

I found myself enrolling at GRCC with the hope of gaining not only

book knowledge, but also hands-on skills that could help me find a

job. The Dental Assisting Program has been exactly that. I have learned

so much this year compared to the four years I spent at a university. 

I not only spent hours in the classroom, but spent equal, if not more,

time in the lab and clinic applying what I was learning.

In a week I will be going out to my first dental office for an 

internship—nervous, of course, but knowing that my professors have

taught me the skills I need. One reason the professors are so successful

is that they know you by name, they treat you with respect and most

of all, they care whether or not you are grasping the material being

taught. I will take my state boards in May and then I will achieve the

level of Registered Dental Assistant. That will make me even more

marketable in the field of dentistry.

I came here, not knowing what to expect, but it has turned out to be

one of the best things I could ever have done for myself.

Robert Phillips
This will be my third year at GRCC

and I am now graduating with my

Associate Degree in the Arts.  I will

be transferring to Grand Valley State

University where I will major in

marketing and minor in accounting.

Going to GRCC has been a wonderful

experience and has prepared me for

today’s society. 

GRCC offers many wonderful programs and learning tools to help

enhance you. I recently received a job with a large company as a

Projects Cost Analyst because of the education I received at GRCC.

The courses they offer are taught by very knowledgeable professors

who teach real-world concepts.

When I first started at GRCC I was a criminal justice major, but

changed it after taking a business class that was required for criminal

justice. The reason that class was so influential was because of the

enthusiastic professor who taught it and made it an exciting subject.

My experience at GRCC is that the professors are very personable and

able to teach real world ideas and concepts. By no means is GRCC 

a lesser learning institution than a university; it is better because of

the smaller classes and supplemental learning services provided by

the college. The campus at GRCC is very clean. Their classrooms are

very up-to-date with technology. GRCC doesn’t feel like a community

college, but more like a university because of the large campus and

the many programs they offer.

As a soon-to-be GRCC graduate I can say that I am very confident

that I am ready to transfer to a university. If I was to do it all over

again I would still have gone to GRCC, but started off in the business

program first.  GRCC is truly a tool for those seeking a good education

or wanting to transfer to a university.
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A new era began for GRCC in

early March, when for the first

time, students could register for

classes on the college’s Web site

through its e-GRCC system. 

“About 50 students registered

through e-GRCC the first week,”

says Registrar Howard Shanken.

“As students become more familiar

with the system and become

aware it’s there, we expect online

registration to really catch fire.”

Manager of Software and

Technology Steve Wiersma

reports that e-GRCC is running

smoothly and that employees in

Information Systems continually

monitor the system, looking for

ways to improve it so students

find it easy to use and understand.

Students in GRCC’s Automotive Technology program are tuning up

their talents thanks to Jeff Baker, owner of auto dealership Kia Towne in

Southwest Grand Rapids. 

In February, Baker donated a damaged Kia Spectra, worth approxi-

mately $15,000, but unsaleable in its present condition, to GRCC to

provide students with a hands-on learning opportunity. Students are

already at work studying the state-of-the-art electronic control systems.

The car will also provide students with hands-on learning experiences

on brake installation and fuel systems. 

“Having a late-model car gives us a way to train on the latest

technology,” says Instructor Dave Folkert. “It’s important that our

program stays current and for us to use up-to-date technology. This

is a great assistance for achieving that.”

features

Online means
no Line
to Wait in

Really Go to “Towne”
Automotive Repair Students

on Car
donated by area
Kia Dealership

“We want this system to be as

easy to use as we can make it,”

he says.

In the coming months e-GRCC

will continue to evolve as a full-

fledged online system. Students

will be able to pay for tuition

online and request official tran-

scripts. Also, alumni information

will begin to be recorded on

e-GRCC. 

Automotive Tech
students get their

hands on the KIA.
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community newsgrcc student news

Michelle Vliem, far left, of GRCC’s Job Placement Center,

accepted a check on the college’s behalf in February from United

Parcel Service (UPS). GRCC received $3,100 for participating in

UPS’s “Earn & Learn” program where students referred by GRCC

to work at UPS receive money for tuition and books. Colleges that

refer students to UPS for employment and participation in Earn &

Learn become eligible to participate in a bonus program. The Job

Placement Office will receive a portion of the money and plans

to use it to upgrade computers for students and to build upon the

marketing of curriculum-related positions to area employers. Also

pictured are representatives from ITT, Grand Valley and UPS.

On February 19, GRCC and Ferris State University celebrated their

continued partnership along with the 10-year anniversary of the

Applied Technology Center. 

The celebration included a luncheon for leaders from Ferris and

GRCC as well as the community. That same day, GRCC employees

were invited to a staff appreciation event that included the signing of 

a 10-year FSU/GRCC proclamation, a FSU/GRCC concurrent enrollment

agreement, and recognition of the Applied Technology Center faculty

and staff. 

GRCC art students put their best work forward at St. Cecilia Music

Society’s Terryberry Gallery in February when they displayed their work

for the community to enjoy.

Thirty-five pieces – oil, watercolor, pencil, charcoal, photography and

mixed media – adorned the gallery for the nearly two-week display.

“This was a wonderful opportunity for the community to see the

creative potential our students possess,” says Nick Antonakis, GRCC

Visual Arts Department Head.  

Students with varying skill levels participated in the exhibit. “We had

first-year ‘Drawing 1’ students taking part right along with second-year

students and lifelong learners,” says Antonakis.

GRCC Students
Benefit from

UPS’s Earn & Learn
Program

GRCC,
Ferris State University

Partnership
Stays Strong

Celebrates
10 Years

Applied Technology
Center 

as

Community Sees
Students’ Artwork
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TROPICAL FRUIT TRUFFLE–Serves 6

For the Pound Cake:
1 lb. pound cake
2 oz. dark rum (optional)

For the Mango Mousse:
ripe mangos

3 Tbl. lime or lemon juice
pinch salt
1/4 c. sugar
6 Tbl. heavy cream

For the Tropical Dessert Salsa:
1 mango, peeled, pitted and cut into 1/2” dices

1 c. cantaloupe, cut into 1/2” dices
1 c. fresh pineapple, cut into 1/2” dices

1 Tbl. brown sugar
1 t. chili powder (or to taste)

1 Tbl. fresh orange juice
1 Tbl. fresh lime juice

To Assemble:
mango garnish
orange rind
whipped cream

Directions:
Soak diced pound cake with rum or fruit juice, reserve for service.
Puree the mango in a blender or food processor with the sugar,
salt and lime juice. Gradually add the cream until mixture is
smooth and completely pureed; reserve in the refrigerator for
service. Combine all ingredients in a glass bowl, let sit for 30
minutes, then taste and adjust seasonings, cover and chill for
service. Alternate layers of pound cake and salsa in a decorative
glass and pipe with whipped cream. Garnish with mango and
orange and serve chilled.

In what they hope will be the first in a series of outstanding lectures,

the Social Sciences Department presented world-renowned author and

authority on Nazi Germany Dr. Eric Johnson January 10 at Caulkins

Science Center Auditorium.

A professor of History at Central Michigan University since 1985,

Johnson was also a Fellow at the Netherlands Institute for Advanced

Study, Wassenaar, The Netherlands, in 1998-99.

He was the 1996 recipient of the Sharlin Memorial Outstanding

Book Award of the Social Science History Association and held a

Fullbright Senior Research Professorship in 1989-1990.

“We were fortunate to catch Dr. Johnson in between an engagement

with the American Historical Association and a convention in Germany,”

says Mike Light, GRCC Instructor of History. Light said the whole

Social Sciences Department was very committed to bringing more top

caliber speakers to campus for the benefit of students, faculty and the

public. “It is important to remember that we are an institution of higher

learning…we feel strongly that preparing students for transfer to four-

year institutions is a major component of what we do,” says Light,

adding that Dr. Johnson was also available in the afternoon before

his lecture for an in-depth discussion of ideas with faculty.

The Social Science Department is currently at work selecting a

speaker for next year’s presentation.

GRCC Tutor’s Poem Published
A poem entitled “Morning Walk, September Saturday,” by adjunct

English instructor and GRCC Writing Lab tutor, Jacquelyn Sato, will

appear in an anthology of Michigan writers entitled Voices of Michigan,

3rd ed., published by MackinacJane’s Publishing Company, Mackinac

Island, MI.  The book will be on sale at Island House Bookstore on

Mackinac Island and in Mackinaw City, Michigan. A book signing party

will be held June 17, on Mackinac Island at The Island House.

community news college news

Angus Campbell’s 
Cool Recipe Beats the

Summer Sizzle!

Nazi Germany Expert Eric Johnson 

History AliveKeeps the
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Faculty and Staff Highlights

This past December The West Michigan District Dental Society 

presented its 2001 Distinguished Service Award (Silent Bell) to 

Robert Klinesteker, A.B., D.D.S. Bob and his wife, Ginny, were both

instructors in the GRCC dental programs until they retired in 1992. 

In May, Visual Arts Department Head Nick Antonakis and retired

faculty member Ronald Stien accompanied 20 students to Greece,

where they team-taught painting and drawing in several scenic locations. 

Harriet Burns, Director of Purchasing, received a special President’s

Award from the Michigan Minority Business Development Council

in December. 

Dr. Rick Sullivan, Executive Director of the Center for Environmental

Study (CES) was elected Steering Committee Vice Chair for the revision

of the City of Grand Rapids Master Plan. He also is on the city’s

Stormwater Task Force, an outgrowth of an educational project that

CES is doing with the city’s Environmental Protection Department.

Mark Champion of Institutional Research and Planning presented

a paper on Environmental Scanning at the Michigan Association for

Institutional Research Conference in October. His paper was nominated

for Best Presentation and he will present it at the national conference

next month. 

On March 3, Chris Armijo, GRCC Shipping and Receiving, became

the first official to be inducted into the Michigan Amateur Football

Hall of Fame of the U.S. Flag and Touch Football League and a 

reception was held in his honor.

Debra Schultz, Dental Program Instructor, has received the Trends

2000 Occupational Education Award. 

Dr. Kate Christian, Instructor in Behavioral Sciences, received the

Michigan Campus Compact 2000 Faculty-Staff Service Learning Award. 

Salute to Women Winners

In honor of Women’s History Month, four women from GRCC 

were honored at the college’s third annual “Salute To Women”

reception March 27. The awards are presented to women who make

valuable and diverse contributions to the college in four categories: 

student, alumna, employee and former employee. Nominations

came from GRCC students, staff and faculty.

Lisa Satayut, editor-in-chief of the college’s award-winning newspaper,

The Collegiate, won in the student category.  Lisa plans to transfer to

Michigan State University and continue her journalism studies while

working on The State News there.

Virginia Morales, Director of St. Mary’s Clinica Santa Maria, took the

honor in the alumna category. Morales, who attended GRCC in the late

‘70s, stays active in her community by working and speaking on issues

of diversity, medicine and the Hispanic culture.

Velvie Green, the college’s Dean of Workforce Development,

received the employee category award. She has worked in education

for 24 years and has also held the titles of Business and Computer

Applications Division Chairperson, Director of the Kent Metropolitan

Articulation Project and GRCC’s Assistant Dean of Admissions.

Another well-known voice in education, Dr. Patricia Oldt, took the

former employee honor. Oldt left her position as dean of continuing

education at GRCC in 1987, continuing her career as Superintendent

of Northview Public Schools and currently as assistant to the president

for equality and planning at Grand Valley State University.

“Wall of Leaders” to
Showcase College’s
Presidents

GRCC has recently undertaken

a drive to raise funds to celebrate

past leaders from our 85-year 

history. A portrait of each of the

eight leaders will be displayed in

a gallery setting along the south

wall of the student lounge on the

third floor of the Student Center.

The portrait of current president

Juan Olivaez will be set apart and

the official mace and medallion

of the college will be displayed

beneath. Chairpersons for this

$25,000 project are Marinus

Swets and Jack VanAartsen, 

former members of GRCC staff. 

The names of all contributors

will be displayed on the wall

also.

If you would like to contribute,

please mail checks to: GRCC,

Attention: Dick Bezile

143 Bostwick NE

Grand Rapids, MI 49503
Juan Olivarez celebrates

with the Salute to
Women honorees.

From left:
Virgina Morales,

Lisa Satayut,
Dr. Patricia Oldt

and Velvie Green.
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Alumni Highlights

Meagan Vargas, GRCC Liberal Arts, 1993-95, is working as a

Congressional Liaison in the Congressional and Intergovernmental

Affairs Department of the United States Department of Energy in

Washington, D.C. As a presidential appointee, Vargas reports directly

to Energy Cabinet Secretary Spencer Abraham as well as the Principal

Secretary of Congressional and Intergovernmental Affairs. It is her

responsibility to act as a contact point between Capitol Hill and the

Department of Energy.

Scott Greenlee, GRCC Business and Speech Communications,

1987-89, participated in many academic and student government

activities while here which prepared him for his current role as

President of the Grand Rapids Jaycees for 2001. Greenlee was Student

Council vice president in 1988, was the founder and first president

of the GRCC College Republicans, was on the Student Entertainment

Board, participated in debate and played intramural basketball. The

Michigan Jaycees, a group of active people ages 21-39 who provide

Leadership Training through community service, have local organizations

in 96 Michigan communities and nearly 5,000 members throughout

the state. When not working with Jaycees, Greenlee is employed as a

Strategic Account Manager at SBC/Ameritech.  

Myrna Granderson, GRCC Nursing Program 1979-82, has put 

her nursing talents to use in many ways throughout the community.

Currently, this long-time advocate of women’s health and breast cancer

awareness, is an instructor in the Health Occupational Training Program

at Grand Rapids Job Corps. A natural performer and story-teller, Myrna

also writes a regular column for the Grand Rapids Times and remains a

moving force in “Harambee,” a group of black nurses who bring health

messages to the community through the art of acting and story-telling. 

Alumni Association Events 

GRCC Alumni have been on the road again! In early November

2000, a group traveled to Toronto for some cosmopolitan culture—

and of course, shopping. Then in March of 2001, a group set off for

warmer climates with a trip to Hawaii. Watch for more special travel

opportunities from the Alumni Association and join the fun! 

For details, call the Student and Alumni Services Office at

(616) 234-GRCC.

alumni news

Donovan Brittain from

Saginaw has spent the last ten

years in western Michigan. He

spent 1989-1991 at GRCC, then

graduated from Davenport with

a BBA. He is currently employed

by AstraZeneca.

Melissa Guajardo from

Kentwood spent 1988-1990 at

GRCC, then earned a BS degree

from Michigan State University.

Steelcase employs her as a 

Line Service Representative. 

Mark Larson works for the

Kent Intermediate School District.

His years at GRCC, 1975-1977,

were followed by studies at the

University of Michigan. Mark 

is an educator and graduate

student.

Kathy McCumber from Ada

currently teaches at Godwin

Heights High School. After

graduating from Central

Michigan University, she took

The gang’s all here for the Alumni Association’s annual Fall trip
to Toronto.

Happy travellers from the Alumni Association arrive in Hawaii.

Get to Know the
Newest Members

GRCC
Alumni Board!
of the



11

GRCC Foundation
The Foundation manages 250 funds and every year it approves

to award close to $750,000 to students. Erin Cisler will hold a new

part-time position in the Financial Aid Office to improve student

awareness of and assistance with scholarship opportunities.

For the first time ever, the boards of the GRCC Foundation

and the college itself met collectively to discuss the future of the

institution. At the first of several meetings, the two boards and

the Foundation staff began work on a strategic plan to direct the

process of their coordinated efforts to see that the college meets

its mission and vision.

Board of Trustees
The GRCC Board welcomed one new trustee, Margo Anderson,

and one returning trustee, Terri Handlin, to its ranks following the

Monday, June 11 school board elections.

Services to Older Americans Funding changes were mandated by

Congress for training older persons for employment. A meeting of

staff from GRCC, the American Association of Retired People (AARP),

Senior Employment Program, Career Transitions (former), and 

the Michigan Department of Career Development resulted in the

following recommendation: That the college make a commitment

to provide specific older worker training in cooperation with

community agencies and seek funding using internal and

external community resources. 

In accordance with the Community College Act, which allows 

2-year colleges to have stand-alone police departments, GRCC

Campus Police have the authority to make arrests on streets

that are adjacent and contiguous to the college’s campus.

School Appropriations for the 2001-02 budget were approved.

foundation news board of trustees news

GRCC Foundation:

President
Juan R. Olivarez, Ph.D.

Vice President
James M. Lafleur

Treasurer
Barbara J. DeMoor

Secretary
Glen V. Borre

Assistant Treasurer
William J. Foster

Executive Director
Victoria L. Janowiak

Board of Trustees
Donald Britton
Keith Burns
Joseph Castillo
David Custer
Michael Despres
Beverly Drake
Edward J. Frey, Jr.
Bruce Hagen
Thomas Hofmann
Ellen M. James
Edward A. Jones, M.D.
Richard A. Morton
Gary P. Schenk
Veronica Verburg
Gary L. Vos
Robert Woodrick
Susan Younggren

Supervisor of Finance
Wendy M. Zuziak

GRCC classes in the 1980s to

update her computer skills. In

the 1990s, Kathy taught several

business classes at GRCC.

Rich Mondow spent 1984-1986

at GRCC after which he received

his degree from the University 

of Michigan. Currently, he is a

teacher working toward a Master’s

Degree at Western Michigan

University. 

Educators:
Grand Rapids Area 

Markyour Fall
Calendars!

GRCC and the GRCC Alumni

Board are planning a special

enrichment event for local

educators. Thursday, October 4,

2001, will be a day to “Come and

See at GRCC.” Watch your mail

in the coming months for details.

But if you’re insanely curious and

have questions in the meantime,

please feel free to call the Alumni

Office at 234-GRCC and we’ll

gladly clue you in!





Ends
We fulfill our mission by accomplishing the following ends:

Community Outreach

We serve the community as a quality educational resource

providing leadership in response to the expressed needs of

the community.

Community Partnerships

We actively collaborate with the community

through partnerships and services.

Developmental Education

We prepare developmental students  for college and/or

work. All students are encouraged, supported, and given

opportunities and the means to reach their goals within

their own learning styles.

Diversity

We promote an understanding of diversity for all people

in a quality, respectful, motivating environment.

Flexible Learning

We meet the needs of the community by providing 

flexible learning opportunities in a timely manner.

Lifelong Learning

We assist persons who want to continue, renew or enrich

their learning throughout their lives.

Transfer & Articulation

We provide quality liberal arts and transfer programs that

enable students to continue their education successfully

at other institutions.

Mission
Our mission is to provide the community with learning

opportunities that enable people to achieve their goals.

Vision
We are a vibrant institution of higher education

dedicated to enriching  people’s lives and contributing

to the vitality of the community.

Values
As a college community working to support learners, we value:

• Our community of learners as the essence of our work

• Integrity, accountability and responsible risk-taking

• A high-quality learning environment that is 

nurturing and challenging

• A working environment characterized by collaboration

and shared responsiblity for the whole

• Innovation and creativity

• Diversity and respect for all people

• Strong community connections



Grand Rapids Community College is an equal opportunity institution and does not discriminate on the
basis of race, color, religion, sexual orientation, political persuasion, gender, age, national origin, weight,
height, marital status, disability  or status as a Vietnam Era veteran in any of its educational programs and
activities, including admissions and employment.

The above measures, in conjunction with other related state laws and the College’s policies and procedures,
will assure all individuals opportunity for consideration or redress of complaints of illegal discrimination.
Affirmative action, equal employment opportunity, and American Disabilities Act information may be
obtained from the Director of Labor Relations, AA/EEO, 404B CPP, 143 Bostwick Avenue NE., Grand
Rapids, Michigan 49503-3295.  Telephone 616 234-GRCC.

143 Bostwick Ave. NE
Grand Rapids, MI 49503-3295
(616) 234-GRCC
grcc.cc.mi.us


