
Student Support
Services Program

Student Support Services Program
Grand Rapids Community College
143 Bostwick Avenue, NE
Grand Rapids, Michigan 49503-3295

www.grcc.edu

The Student Services Program at Grand Rapids Community College is jointly
funded by the United States Department of Education and the College. For 
the 2004-2005 funding year, the Department of Education’s contribution is
$358,199 or 73% of the Program’s total funding. The College contributes
$131,622 or 27%.

Grand Rapids Community College is an equal opportunity institution and does
not discriminate on the basis of race, color, religion, sexual orientation, political
persuasion, gender, age, national origin, weight, height, marital status, disability
or status as a Vietnam Era veteran in any of its educational programs and 
activities, including admissions and employment.

The above measures, in conjunction with other related state laws and the
College’s policies and procedures, will assure all individuals opportunity for
consideration or redress of complaints of illegal discrimination. Affirmative
action, equal employment opportunity, and American Disabilities Act 
information may be obtained from the Director of Labor Relations, AA/EEO,
404A CPP, 143 Bostwick Avenue, NE, Grand Rapids, Michigan 49503-3295.
Telephone (616) 234-3453.                                                                    137222  9/04

Student Support Services Program

Purpose:
The goal of the Student Support Services (SSS) Program

is to increase the retention and graduation rates of its 

participants and facilitate the transfer process to 

4-year institutions.

Overview:
The SSS program is a federally funded program that 

provides opportunities for academic development, assists

students with basic college requirements, and serves to

motivate students towards the successful completion of

their postsecondary education. The SSS program may

also provide grant aid to current SSS participants who

are receiving Federal Pell Grants. 

Eligibility:
To receive assistance, students must be enrolled or

accepted for enrollment at Grand Rapids Community

College in a degree-seeking transfer program. 

Low-income students who are first-generation (neither

parent graduated from a 4-year college/university) 

and are in need of academic support are eligible to 

participate in the SSS program. 

Services Provided by the Program Include:

• Academic advising

• Financial aid counseling

• Tutorial referrals

• Personal counseling 

• Assistance in securing admission and financial 

aid for enrollment in 4-year institutions 

• Information about career options 

• Mentoring 

• Special services for students with limited 

English proficiency 

• Direct financial assistance (grant aid) to SSS 

participants who are receiving Federal Pell Grants.

For more information contact:
Fátima E. Nieves, Program Director

Phone: (616) 234-4150
E-mail: fnieves@grcc.edu

Location: 3rd floor, Student Community Center


